
 

     
 

Gamer Pack Money Back Claim Instruction 

 

Money-back claim procedure: 

1. Login Gamer Pack Website and fill in the form at “Technical Feedback”. Choose “Request for Money-

back”   when selecting the feedback category. 

2. Submit the completed form together with the latency documentary proof. The proof need to meet the 

below criteria: 

a. With the use of your computing equipment, capture a screenshot with latency reading every 60 

minutes within at least 2 consecutive hours; 

b. Must include the latency reading at the start and the end of the period (At least 2 hours interval 

between start and end point); 

c. Submit any 2 of the suggested latency documentary proof; and 

d. Date and time must be clearly shown in the screenshot. 

 

Suggested Latency Documentary Proof: 

1. Latency reading shown in Gamer Pack Website Latency Monitoring Chart 

 

2. Latency reading shown in game 

 
3. Latency reading by Ping and / or traceroute command (For Windows user only) 



 

     
 

 

Example: 

Assume you had experienced high latency at 2:00PM; you are required to capture latency reading shown in 

Gamer Pack website latency monitoring chart and shown in game at 2:00PM, 3:00PM and 4:00PM (3 readings 

and 6 screen-caps in total). 

If all the captured readings are higher than the slower end of the guaranteed latency benchmark, you can be 

entitled to claim double daily service fee back. 

 

Note: 

1. You are required to complete and submit to us via the Gamer Pack Website a designated claim form 

within seven (7) Business Days from the date when your captured Round-trip Latency was measured; 

and 

2. Please confirm that your computing equipment meets the system requirements of Gamer Pack before 

submitting the form. 


